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HOACHUTEJIbHAS 3AITMCKA
[lnan MeponpHATHH 10 YCTpaHEHHIO HEJOCTATKOB, BBIABIEHHBIX B XO/€ HE3aBHCHMOM
omeHkH kadectsa (nanee — HOK OJ] -2023) ycnoBuii okasaHus yciayr MyHHIIUIATEHOTO
OFOJDKETHOTO JOLIKOJIBHOTO 00pa3oBaTebHOro yupexneHus «Jlerckuit cagx  Ne 50
«/lI0MMOBOYKa» T. 3aBOJDKbS COCTABIEH HAa OCHOBE HCCIIENOBAHMN OpraHM3aIuy -
OO0miecTBO ¢ OrpaHMYCHHOM OTBETCTBEHHOCTHIO McclemoBaTenbekas KOMITaHKS
«JInnepy.

HesaBucumasi OlleHKa KayecTBa OKa3aHUs YCIyr OCYLIECTBISUIACH MO 5 KPHTEPHSAM

OLICHKH Ka4eCTBA yCJIOBUN OKa3aHHUS yCIIYT:

- OTKPBITOCTD ¥ JOCTYITHOCTHh HH(GOPMALUK 00 OpraHU3aIH COIMATBLHON CheEPHI;

- KOM(OPTHOCTh YCJIOBUH IPENOCTAaBICHHS YCIYT, B TOM YHMCIE BpeMs OXKUIAHHS
IIPEIOCTABIEHUST YCIIYT;

-JIOCTYITHOCTb YCIYT J1JIsI KHBAJIUJIOB;

- I0OPOYKENATENBHOCTD, BEXKIUBOCTh PAGOTHUKOB OPTraHU3AIMHU COLUATLHON ChepHI;

- YIOBJIETBOPEHHOCTD YCIOBUAMHU OKa3aHHS yCIYT.

Hrorosoe snayenne HOK O/ -2023 B MBJIOV «/letckuii cag Ne50 «J[roiiMOBOUKa»
cocTaBuio 92,86 6amioB, 9TO MO3BOJIMIO JOUIKOJIEHOMY YUPEXKICHHIO 3aHATH BTOPOE
MECTO B peUTHUHTE HE3aBUCUMOMU OLIEHKH KauecTBa
00pa3oBaTeNbHOM AEATENBHOCTH OPraHM3alUi, OCYLIECTBISIONUX O06Pa30BATEIbHYIO
ACATCNIIBHOCTh ~ HAa  Tepputopud  l'opogenmkoro  MyHHMUHNAJIBHOIO  OKpyra
Huskeropoackoii o61acru.

Anamas pesynsTaroB HOK OJ1-2023 mo3BoJisieT caienaTh CleayroIIie BEIBOIbL:

1. Tlo xpurepuio «OTKpPBITOCTH W JOCTYIHOCTh WH(pOpPMAIMK 00 OpraHu3alyy,
OCYIIECTBIISIOIIEH 00pa30BATENbHYIO MAEATEIBHOCTE)  BBIABICHBI  HE3HAUYUTEIILHBIE
po0JieMBl, BBIp@)KAIOIIMECSs B YaCTUYHOM HECOOTBETCTBHM HH(OpMAIMH O
ACSATeILHOCTH OPraHU3allMK, DPa3sMEILEHHOW Ha O0IIEeNOCTYIHBIX HWH()OPMAIMOHHBIX
pecypcax, ee COAEPKaHMIO W TOpAaKy ((popMme), YCTAHOBICHHBIM HOPMATHBHBIMHU
NPaBOBbIMK ~ aKTaMH, 4YTO TPeOyeT IIOCTOSHHOTO MOHHUTOPUHTA HMH(OpPMAIIWH,
pasMeIaeMoi Ha CaiiTe B COOTBETCTBUU C HOPMATHBHBIMH JIOKYMCHTAMH.

2. Ilokaszarenmu, XapakTepusyroomue OOHmMH  KPUTEPHM  OIEHKHM  KayecTBa
oOpasoBarenbHON gestenbHOCTH MBJIIOY  «Jletckuit cam Ne 50 «JlroiMOBOYKaY,
OCYILECTBIIAIOIEH 00pa30BaTENbHYIO JEATeNBHOCTh 110 KOMGMOPTHOCTH YCJIOBHM
NPENOCTABJICHUs YCAYr, B TOM YHCJIE BpeMs  OXHWIAHUS IPEAOCTABICHUS YCIYT,
BBID@XKAIOTC B OamioBoM  mokasatene 98,58, UTO  CBHIETENIBCTBYET 00
YZIOBJIETBOPUTEIBHOM YPOBHE MPEIOCTABISIEMBIX YCIYT.

3. Ilokasarenu, XapakTepusyrolide OOIMWHA  KpUTEpWH  OIEHKH  KayecTsa
00pa3oBaTeNbHON AEATENbHOCTH OPTaHU3AIlMU M0 JOCTYITHOCTH YCIIYT IS WHBAIHMIOB
MOJKHO OIICHHTb, B II€JIOM, KaK «JIOCTAaTOYHBIIN». B NOMIKOIRHOM y4pekJEHUN OTMEUECHO
HaJIMYHeE [T U 00JIee YCIOBUM JOCTYITHOCTH JUIsi HHBAIUIOB, BCE TMOJyYaTeIH yCIyT-
WHBAJIKU/Bl B OOJBIIEH CTENEHU YJIOBIETBOPEHBI JOCTYITHOCTHIO YCIYT ISl HHBAJIUIOB.
4. Jlerckuit cajg 50 uMeeT  BBICOKMU pE3yNbTaT IO KPUTEPUIO OICHKH KadyecTBa
«J1oOpoXkKenaTenbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OpPraHHM3alMK COIUAIBHOW CQEepHl.
[lepen coTpyAHMKAMH OpraHH3allMK CTOMT 3aja4ya MPOLOJIKATh IOIJEPKUBATL HA
BBICOKOM YPOBHE: - T00OpOXKENaTeNbHOCTh M BEXKJIUBOCTh Pa0OTHUKOB, 00€CIIEYHBAIOLIHX
NEPBUYHBIA KOHTAKT C MOTPEOHUTENSIMU YCIIYT; - JOOpPOXKENIaTeIbHOCTh U BEXKIUBOCTH




pPabOTHUKOB, OOECIEUNBAIOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH ¢ MOTPeOUTEeNsIMU
YCIYT; NOOPOXKENATENbHOCTh U BEXIUBOCTh pAaOOTHHUKOB, 00ECTIEUNBAIOIIINX KOHTAKT C
IOTPEOUTENSIMH YCIIYT IPU UCTIOIB30BAHUH TUCTAHIIMOHHBIX ()OPM B3aUMOICHUCTBHSI.

5. Amnanus nokKaszaTeliei, XapaKTEepPU3YIOIIUX KPUTEPHUH OIEHKH KadyecTBa
«Y IOBJIETBOPEHHOCTh YCJIOBHSIMM OKa3aHUs yCIyT», MPUOJUKEH K MaKCHUMAaJIbHOMY
3HQYEHUIO0 [0 BCEM IIOKa3aTelsiM, He3HAUWTeJIbHAs CTENEeHb HEYOBICTBOPEHHOCTH
IPEOCTABISIEMbIMU YCIyraMud 1O JJaHHOMY KPUTEPUIO OTMEUYEHA TI0 CJSAYIOIAM
MOKa3aTessIM:

-J0JIs1  TOJIydarened  yCioyr, YJOBJIETBOPEHHBIX yI00CTBOM rpaduka pabOThI
o0pa3oBaTesbHOU OpraHu3aIuy.

B muan paboTel MO YCTPaHEHUIO HEIOCTAaTKOB, BhIIBICHHBIX B Xome HOK O[] - 2023
YCIIOBUM OKa3aHUs yCIYyT BKJIFOUEHBl PsJl MEPONPUSITUH, HAMpPaBIEHHBIX Ha
pean3alrIo CJIEeAYIOMNX 3a4a4:

Ienb: co3panue yciioBUH JIsl TOBBIIICHUS] YPOBHS KadyecTBa 00pa30BaTEIbHON
TESITEIBHOCTH.

3apavu:

- obecrneurTs COOTBETCTBUE MH(DOPMAIUH O JIEATEIHFHOCTH OPTaHUu3aIuu, Pa3MEIIEeHHON
Ha 00IIEIOCTYHBIX HHPOPMAIIMOHHBIX PECYpCax, €€ COACPHKAHUIO U MOPAAKY (hopme)
pa3MemieHusl, yCTaHOBJICHHBIM HOPMATUBHBIM MPABOBBIM aKTaM.

- POJIOJDKUTH PabOTy 1O 000PYIOBAHUIO TEPPUTOPHH, IPUJIETAIOIIECH K OpraHu3aluu, 1
€€ TIOMEIICHUI C y4€TOM JIOCTYITHOCTH ISl UHBAJIUIOB;

- YIYUIIHUTb MaTCpHAIIbHO-TCXHUYCCKUC YCIIOBUA O6paBOBaT€HBHOﬁ ACATCIIBHOCTHU B
HOY.
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