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1. O6wmue MoNoKEeHUst
1.1. TlpaBuna 3TUKeTa IpU OOIUEHWHM C WHBAIHAAMH padotukos MBJIOY
«Jletckuii cag Ne 50 «/JlroiimoBouka» (anee - [IpaBuia) MpeiCTaBIIAIOT co0oii cBOJ
oOIMX MPMHIMIIOB ¥ TPABWJ, HAINPABIEHHBIX HA COONIONCHHE MOPAIbHO-
JTMYECKHX M HPABCTBEHHBIX HOPM, MOJENH IMOBENEHHsS PabOTHHUKAMH MBJIOY
«Jlerckuit cam Ne 50 «JlroiiMoBoYKa» (manee - yUpEeK/ICHHE) NpU OOIIEHHH C
WHBAJIM/IAMH ¥ APYTHMH MATOMOOMIIBHBIMH rpakiaHamu (nanee - MI'H).
1.2. L{e/IbI0 HACTOSIIMX MPABHUII SIBJISICTCS - YCTAaHOBJIEHUE 9()PEKTUBHOTO oO1eHus
¢ uHBaMgaMu 1 apyrumMu MI'H, a Taxke oka3aHus UM IPH 5TOM HEOOXOAUMOMN
TOMOIIIY B IIPEO/I0JICHIH 0apbepOB, MEIIAIONIHUX TTOJy4EHHIO UMH yCIIyT HApaBHE C
JIPYTUMU JIMLIAMH.
1.3. Kaxaplit paGOTHHK yUPeX/IEHHUs JOKEH IPUHUMATh BCe HEOOXOMMMbIC MEDBI
JUIsl  Pa3sBUTHA KOMMYHHKATMBHBIX — KOMIICTCHIUH, YyMEHUH W  HaBBIKOB,
HEOOXOAUMBIX I 9P GEKTHBHOTO OOLIEHMS IPHA OKa3aHWX IMOMOIIK HHBATHIAM U
npyrum MI'H.
1.4. 3HaHUE U COOMIOEHHE PA0OTHUKAMU NOJIOKEHMH [IpaBut ABIAETCA OJHUM M3
KPUTEPUEB OLICHKHM KadecTBa MX MNpOGECCHOHAIBHON NEATEILHOCTH, a Takke
HEO0OXOJMMBIM YCIOBHEM ISl CO3aHMs U MOJICPXKAHUS PeyTalluy yupexICHuU,
hOpMHUPOBAHKS TIOJNIOKUTENBHOM KyJbTYpbl OOIICHMS IpPH OKa3aHWH IOMOIIH
uaBaymaaM u apyrum MI'H B yupexaeHun.
1.5. Heorpemiemoil uacteio IlpaBwi siBisiercs «Jlekmapanusi HE3aBUCUMOCTH
UHBAJIUIA»
1.6. [IpaBuiia TOBOASTCS 10 BCEX PA0OTHUKOB YUPEKACHUS O] TUIHYIO OTIHCE.

2. OCHOBHBIE KOMMYHHMKATHBHBIC HABBIKU IIPH OOIIEHUH C HHBAIUIAMH:

- n30erath KOH(MOIUKTHBIX CHTYAaLlHH,

- BHUMATEJILHO CIYIIaTh MHBAJIUAA U CIBIIIATH €T0;

- perynMpoBaTh  COOCTBEHHBIC  OMOIMH, BO3HMKAalOmIME€ B MpoLecce
B3aUMO/JICHCTBHUS,

- 06ecrednBaTh BHICOKYIO KYJIBTYPY U 9TUKY B3aUMOOTHOILICHUH;

- LMBWJIM30BAaHO IIPOTHUBOCTOSITH MAHHUITYIMPOBAHMUIO;

- COMHEBAsCh, PACCUMTHIBATH HA CBOM 3/PaBBIM CMBICH M CIIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHTBCH K JIPYrOMY YelIOBEKY, KaK K cebe caMoMy, TOUHO TaK XK€ €ro yBaKaThb.

3. O0uye mpaBuiia STUKETa IPY OOLIEHHUS € MHBATUAAMH

3.1. OOpamieHne K 4YeNIOBEKy: KOrja Bbl pa3sroBapuBacTe C HHBAIH/IOM,
oOpalaiTech HENOCPEACTBEHHO K HEMy, a HE K CONPOBOXKAAIOLIEMY HIIA
CypJIOTIEPEBOIYMKY, KOTOPBIE IIPHCYTCTBYIOT IIPH Pa3sroBOpe. '

3.2. Tlo)kaTHe pyKH: KOrja Bac 3HAKOMAT C MHBAJIMAOM, BIIOJIHE €CTECTBECHHO
MOKaTh €My PyKy: J@kKe Te, KOMy TPYAHO JBHUraTh PYKOM HIIM KTO IOJIb3YETCs
IPOTE30M, BIIOJHE MOTYT MOXaTh PYKy — TIPaBYlO WJIM JICBYIO, HYTO BIIOJIHE
JOITyCTUMO.



3.3.HassiBaiiTe cebsi M JPYrUX: KOIJ@ Bbl BCTPEYACTECh C YENOBEKOM, KOTOPBIH
[7I0X0 MJIM COBCEM HE BHIMT, 00s3aTelbHO Ha3bIBaiiTe ce0s U TEX JIIOJCH, KOTOPbIC
npunuy ¢ Bamu. Eciu y Bac o0iuas Geceza B rpyIie, He 3a0biBaiiTe MOACHATD, K
KOMY B JJaHHBIM MOMEHT BbI 00palllaeTech, U Ha3BaTh CEOs.

3.4 IlpeioskeHre TOMOILM: €CIOM BBl IpejjiaraeTe IOMOLIb, XIWTE, MOoKa e
MPUMYT, @ 3aT€M CIIPAIlMBaNTe, YTO U KakK JIeNaTh.

3.5. AIEKBAaTHOCTB M BEKJIUBOCTH: O0paliaiTech ¢ B3pOCIbIMU-UHBAIMIAMH KaK C
B3pocibivMi. OOpamiaiitech K HUM 110 UMEHH H Ha ThI, TOJIBKO €CJIM BbI XOPOILIO
3HAKOMBI.

3.6.He ommpaiiTech Ha KpECIO-KOJSICKY: OIMUPATHCA MIIM BUCHYTH HA 4YbEH-TO
MHBAJIMIHOMN KOJISICKE - TO XK€ CaMoe, 4TO OMMPAThCs HJIM BUCHYTh Ha ee o0saziatere,
¥ 3TO TOXKE pa3/Ipakaer.

3.7.AHBanuaHas KOJIICKA - 3TO YacTh HENPUKACaeMOro IMPOCTPAHCTBA YEIOBEKA,
KOTOPBIA €€ MCIOJIb3yeT. 3alpelaeTcs MpUKacaTbCs K HHBATUIHOM KOJACKE M
MEHSITh €e MeCTOIoJIoKeHue 6e3 coriacus HHBauaa wim auna ¢ OB3.

He o6i0kaunBaiiTech Ha Hee U He ToJKaiTe, HauaTh KaTUTh KOJACKY 0€3 coryacus
WHBAJIAIa — TO )K€ CaMO€, YTO CXBATUTh U MOHECTH YeJIOBEKa 0€3 €ro paspericHus.
Eciu Bac MOMPOCHIIM TIOMOYb HHBATHLY, IEPEABUTAIOIIEMYCsl Ha KOJISACKE, CHavaa
KaTUTe ee MeleHHo. Kosscka ObICTpo HaOMpaeT CKOpOCTh, M HCOKHMIAHHDBIN
TOJYOK WM PE3KUH TOBOPOT MOXKET IPUBECTH K TIOTEPE PaBHOBECHS |
OIPOKHU/IBIBAHUIO HHBAJIUIHOM KOJISCKH.

3.8.BHUMATENLHOCTh U TEPIIEIMBOCTh: KOIZA BBl Pa3sroBaprMBacTe C 4YEJIOBEKOM,
MCTIBITBIBAIOIMM TPYIHOCTH B OOINCHHH, CIyIIaiiTe €ro BHMMATENbHO. bynbre
TepIeJUBBI, JKUTE, KOT/Ia YeJI0BeK caM 3aKOHUMT (pasy. He monpasisiiTe ero u He
joroBapuBaiite 3a Hero. Hukoraa He NpUTBOPSMTECH, YTO Bbl IOHMMAETE, €CIIM HA
caMoM Jieje 5TO He Tak. IIoBTOpHTe, YTO BBl IIOHAIH, OTO MOMOXET YeJIOBEKY
OTBETUTh BaM, a BaM — IIOHSATH €TO.

3.9.PacrniosioxkeHue ajis 6ece/bl: KOr/ia Bbl FTOBOPUTE € YEIOBEKOM, MOJIB3YIOIIUMCH
MHBAJIMAIHON KOJSICKON MIIM KOCTBUISMH, PAaCIIOIOKHUTECh TaK, YTOOBI Bk M €ro
rma3a ObUIM HA ONHOM YpOBHe, TOrja BaM Oy[er Jjierde pasroBapuBaTh.
PasroBapyBasi ¢ TEMH, KTO MOYKET, YMTATH [10 Iy6aM, pacriojIOKMTECH TakK, YTOOBI Ha
Bac mazman cBeT, 1 Bac GbLIO XOpOIIO BUAHO, MOCTapaiiTech, 4T0Obl BaM HUUEro
(ena, pyku), He Memmano. 3.10.ITpuBieyeHre BHUMAHHSA YeJ0BEKa: YTOOBI IPHUBIICYb
BHUMA@HHME 4YeJIOBEeKa, KOTOPHIM IUIOXO CIBIIHUT, IOMAlIuTe €My pYyKO#h Hiu
rnoxJomnaiire no miedy. CMOTpUTE eMy IPsIMO B IJ1a3a ¥ FOBOPUTE YETKO, HO UMEHTE
B BHJIy, YTO HE BCE JIOJM, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YMTaTh 10 rybam.
3.11.He cwmymaiitech, €cClIM CIly4alHO JOIYCTHJIM OIUIOIIHOCTL, CKa3aB
«YBUAUMCS» WK «BBI cablmmand 00 3TOM...7» TOMY, KTO HE MOXET BUICThH HIJIH
CJIBIIIATD. '

3.12. OGecrieyeHHe JOCTYIIHOCTH YCIyr: BCeraa JIMYHO yOexaanTech B
JOCTYITHOCTH MECT, I/iIe NPEeNyCMOTPEHO OKa3aHWe YCIAyr W IPUEM TIpak/IaH.
3apaHee MOMHTEPECYHTECH, KAKME MOTYT BOSHUKHYTH NPOOIEMBbI UK Oapbepbl 1
KaK UX MOXHO YCTPaHHTh.



IpaBu/ia 3THKETA NPH O0LIEHUH € JIMLAMH C pa3HBIMH paccTpoicTBaMHU
(pyHKuHMi OpraHuzma

4.1. Ipaeuna smuxema npu OobweHuUU C UHBANUOAMY, UCNbIINbIBAOUWUMU
mpyoOHOCMU NPU NEPe0BUNHCEHUU.

[ToMHHTe, 4YTO HMHBAIWAHAS KOJACKAa — HEIMPUKOCHOBCHHOC MPOCTPAHCTBO
4esioBeKa.

He o6iokaunBaiiTech Ha Hee, He TOJNKaiiTe, He KilaiuTe HA Hee HOrW 0e3
paspeienusi. Hauath KaTUTh KOJISCKY O€3 coryachs MHBaIMa — TO KE CaMOC, 4TO
CXBATHTD ¥ TIOHECTH YesioBeKa 0e3 ero paspeluieHus. Beerna cripaiyaiTe, Hy/KHa
JTH TIOMOII[b, ITPEX/IE YeM oka3aTh ee. [Ipe/yraraite moMoIlb, €C/IM HY’KHO OTKPbITH
TSKENYIO [BEpb WIIM INIPOWTH MO KOBpY C JUIMHHBIM BOPCOM. Ecmu Bame
TPeUI0KEHIE O TOMOLIMU TIPUHATO, CIIPOCUTE, YTO HYXKHO Je/1aTh, U HETKO cienyire
MHCTpYKIMsM. ECiM BaM pa3pelidiiy TepeiBUraTh KOJSACKY, CHaualla KaTuTe €€
meatenHo. Konsicka 6bICTpO HaOMpPaeT CKOPOCTb, ¥ HEOXKUIAHHBIM TOTIOK MOKET
NPUBECTH K NOTEPE paBHOBecHs. Bceerna muuHO yOexKIauTeCh B AOCTYTHOCTH MECT,
e 3alIaHMPOBAHbl MEPONPUSTHS. 3apaHee MOMHTEPECYHTECh, KaKHe MOryT
BO3HMKHYTb ITPOOIEMBbI WM Oaphephl ¥ KaK KX MOXKHO YCTPAHHUTD. He nazo xsomnarb
Ye0BeKa, HaXOASIIErocsi B MHBAJIMHOM KOJISICKE, TI0 CIIMHE WM IO IUIEdYy. Ecnu
BO3MOXKHO, DPACIOJIOXKHUTECH TaK, YTOOBI BallM JiMUA ObUIM Ha OJHOM YPOBHE.
UsberaiiTe  MOJOXKEHMS, TPU KOTOPOM  BalleMy  COOCCEIHUKY  HYXKHO
3alpOKU/IbIBATH  T'OJIOBY. ECiM  CyHIECTBYIOT —apXHTEKTypHbIE —Oapbepbl,
npeaynpeanTe O HUX, YTOOBI YeJOBEK MMEI BO3SMOKHOCTH NMPUHMMATh PEIICHUA
3apaHee. I[lOMHMTE, YTO, KaK IIPABHMJIO, y JIOJEH, MMEIOIMX TPYAHOCTH IpH
TIepeIBIKEHNH, HET IPOOJIEM CO 3pEHHUEM, CITyXOM W NOHUMaHHCM. He nymaiire,
4TO HEOOXOIMMOCTD IMOJIB30BATHCS MHBATMIHOM KOJSICKOM — 3TO Tparejus. 9To
cr10co® cBOGOMHOrO (ECITH HET apXMTEKTYPHBIX 0apbhepoB) nepeiBrxeHus. ECTb
JTIOJTH, TIOJIB3YIOIIAECS HHBAJIUHOM KOJISICKOH, KOTOPBIE HE YTPATHIIN CIOCOOHOCTH
XOJMTH U MOTYT NEPEIBUIATHCS ¢ [IOMOLIBIO KOCThIIEH, TPOCTH 1 T.11. KOJIACKH OHK
MCTIONbB3YIOT LISl TOTO, YTOOBI 3KOHOMHUTH CUJIBI U OBICTPEE NEPEBUTATHCS.

4.2. Ipasuna >muxema npu OOWeHUU C UHBANUOAMU, UMEIOUWUMU HAapyuieHue
3penue UNU He3pPAYUMU.

IIpensarasi CBOIO NOMOIb, HANPABISIATE Y€JIOBEKA, HE CTHUCKMBAKNTE €ro pyKy,
WJIATE TaK, KaK Bl 0OBIYHO XoauTe. He Hy»KHO XBaTaTh CJIENOro 4€/ioBeka 1 TalluTh
ero 3a coboit. OnuimuTe KpaTko, rje Bbl Haxoxurech. llpeaynpexnante o
MPENSTCTBUSAX: CTYNEHsX, JyXaX, sMax, HHU3KUX MPUTOIOKAX, TpyOax u T.II
Wcnonp3yiite, €cid 3TO yMECTHO, Gpasbl, XapaKTepHU3yIOlMe 3BYK, 3allax,
paccrosinue. Jlenutech yBuAeHHbIM. OOpaliaiTech ¢ co0akaMuU-TIOBOJABIPSIMU HE
TaK, KaKk ¢ OOBIYHBIMH JOMAIIHMMH SKHBOTHBIMH. He komannyiite, He Tporaire 1
He urpaiite ¢ cobakoi-moBoasipeM. Ecnu Bbl cobupaeTech YMTaTh HE3pSICMY
yeIoBeKy, CHavasa mpexynpeaure o6 3roM. ['0BOpUTE HOPMAJILHBIM I'OJOCOM. He
rporyckaite WHGOPMAIMIO, €CId Bac 00 3TOM HE MONPOCAT. Eciu 510 BaxxHOE
MCHMO WIIH JIOKYMEHT, He Hy KHO JUld yO€AUTEeTbHOCTH AaBaTh €ro noTporaTs. [Tpu
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3TOM He 3aMeHsiTe 4TeHue mepeckasoMm. Korza He3psiuuii 4eIOBEeK JIOJKCH
MOAMHCATh JOKYMEHT, INpoduTaifTe ero obOs3arenbHo. VIHBAIMIHOCTH HE
0CBOOOKIAET CJIEMOr0  YeloBeKa OT OTBETCTBEHHOCTH, OOYCIIOBICHHOM
n0KymeHTOM. Bceerza oOpamanTech HEMOCPEACTBEHHO K Y€JIOBEKY, Aaxke CCJIM OH
Bac He BHJWMT, @ HE K €ro 3psueMy KOMNaHbOHy. Bcerna HasbiBaiite ceOs
NPEJICTABISITE APYTHX COOECENHMKOB, & TAKXKE OCTAJIbHBIX MPUCYTCTBYIOLINX.
Ecii BBl XOTUTE MOXkATh PyKy, ckakure o0 srtom. Korga Bbl Mpeaiaraere
HE3PAYEMY YCIIOBEKY CECTh, HE YCAXKHMBAKTE €r0, 8 HAIIPaBbTE PYKY Ha CIIMHKY CTYJla
WIH TO/UIOKOTHHK. He BoaWTe 10 TOBEPXHOCTH €ro pyKy, a JaWre emy
BO3MOXHOCTH CBOOOIHO TOTpOrarh npeaMer. Eciin Bac MONPOCUIIH ITIOMOYb B35Th
KaKOH-TO MPEeJMeT, He ClelyeT TAHYTh KHCTb CIIETOro K MPEIMETy U OpaTh ero
pykoit stoT mpeamer. Korzma Bbl 00maeTech ¢ IPYMION HE3PAYMX JTHOJEeH, HE
3a0bIBAlTE KAXIBI Pa3 Ha3bIBATH TOTO, K KOMY BbI oOpamaerech. He 3acTaBisiTe
Balero co0eceIHUKa BeIlaTh B MyCTOTY: €CIIH BbI IEPEMEIACTECh, IPEAYNIPEAUTE
ero. BrnosHe HOPMAJILHO YIIOTPEOIISATE CIIOBO KCMOTPETHY. JIJIsl HE3PSAYEro 4€10BeKa
3TO 03HAYAET «BHIETh PyKaMU», 0ca3aTh. M3beraiite pacmiblBYaThIX ONPE/ICICHUNI
¥ MHCTPYKIIHH, KOTOpbIE OOBIYHO COMPOBOXKAAIOTCA JKECTAMH, BBIPAXKCHUH BPOZC
«CraKkaH HAXOJUTCS IJIe-TO TaM Ha cToje». Crapaiitech ObITh TOUHBIMU: «CTaKaH
MOCepe/IMHE CTONa». ECiM Bbl 3aMETWIH, YTO HE3PSYMi YenoBeK cOmics ¢
MAapIIpyTa, HE YIIPaBJISTE ero IBIKEHHEM Ha PACCTOSIHUM, TIOA0OMIUTE U TOMOTHUTE
BBIOpATHCSI HA HYKHBIM MyTh. Ilpu crycke WM MoABEME IO CTYNCHBKAM BEAUTE
HE3PSYEro MepPIeHIUKYIIpHO K HUM. [lepeBUrasch, He [elanTe PbIBKOB, PE3KUX
nBrKeHH. [Ipy CONMPOBOXIECHWH HE3PSYEro 4YesloBeKa HE 3aKiablBaiTe pPyKH
Ha3aJ — 3TO HeyHLOOHO.

4.3. [Ipasuna smukema npu 0OweHUU ¢ UHBANUOAMU, UMEIOUWJUMU HAPYUEHUE CIYXA.
PasroBapuBasi ¢ 4€JIOBEKOM, y KOTOPOIo ILIOXOH CITyX, CMOTPUTE MPAMO Ha HEro.
He 3aremHsliTe CBOE JHMLO W HE 3aropaXxMBauTe €ro pyKamH, BOJIOCAMH HIIH
KaKMMHU-TO TpesiMeTaMu. Bai cobeceTHUK J0/KEH UMETh BO3MOXHOCTh CIICAUTD
3a BbIpakeHMeM Bamiero Jjuna. CyIIeCTBYeT HECKOJIBKO THIIOB M CTEIEHEH
ryxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO CHOCO0OB OOLICHHS C JIOIbMH,
KOTOpbIE TIOXO CIBIIAT. ECIY BBl HE 3HAETE, KAKOM MPEANOYECTh, CIPOCUTE y HUX.
HekoTopble JIOAM MOTYT CIBIIIATh, HO BOCMPUHUMAIOT OTICIBHBIC 3BYKH
HEMpABIIBHO. B 3TOM cilyuae rosopute 0Oojiee IPOMKO M 4YeTKO, mMoabupas
MOAXOAAIIMH YpOBEHb, B Ipyrom ciiydae MOHaZOOMTCS JIMIIb CHU3UTH BBICOTY
roJioca, Tak KaK 4eJIOBEK YTPATUJI CIIOCOOHOCTh BOCIIPUHUMATD BBICOKME YaCTOTHI.
YT00B! MPHUBJIEYL BHUMAHHUE YeJI0BEKa, KOTOPBIA TIOXO CJIBILIMT, HA30BUTE €IO T10
uMeHHd. Eciau oTBeTa HET, MOXKHO CJIeTKa TPOHYTH YEJIOBEKa WJIM K€ IOMaxarThb
pykoit. ['oBopuTe sICHO M PoBHO. He HyXHO HM3IHMIIHE NOAYEPKUBATH YTO-TO.
Kpuuath, 0COOEHHO B yXO0, TOke He Hano. Eciu Bac mpocAT IOBTOPUTH YTO-TO,
nonpo0OyiiTe TmepedpasupoBaTh CBOE IpeIoXkeHue. Mcmonb3yhre  KEeCTI.
V6enuTech, 9To Bac MOHsTH. He cTecHsANTECH CIIPOCUTS, TIOHSI JIM BaC COOECEIHHUK.
Ecinu BbI coobIaeTe HHPOPMAIIUIO, KOTOPas BKIIOYAET B ce0si HOMEP, TEXHUYCCKHUH
MM JPYTO# CIOKHBIA TEPMHUH, apec, HAIMMIIHTE €e, COOOIMTe 10 (paKcy HIH
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SAEKTPOHHOM MOYTE MK JTFOOBIM JIPYTHM CIIOCOOOM, HO TaK, 4yT0OBI OHA ObLJIa TOYHO
nousita. ECIH CYIIECTBYIOT TPYIHOCTH IIPH YCTHOM OOLICHHH, CIIPOCHTE, HE Oyner
AW mpolle TepenuchiBathes. He 3albiBaiite 0 cpesie, KOTOpas BaC OKpYykKacT. B
BOIBIINX WM MHOTOJIIOTHBIX IIOMEIIEHHSIX TPYIHO OOLIATHCS € JIFOJbMH, KOTOPBIC
[710X0 CIBIIAT. SIPKOE COJHIE WX TEHb TOXKE MOryT ObITh Oapbepamu. Ouenb
9acTO TIIyXHE JIIOJM HCIOJB3YIOT S3BIK JKeCTOB. Ecim BbI oOmiaerech 4epes
mepeBofuMKa, He 3a0ynbTe, 4YTO OOpamarbCs HaA0 HEMOCPEACTBEHHO K
cobeceIHNKY, a HE K epeBoA4YMKy. He Bce o1, KOTOPBIE MJI0XO CIIBIIIAT, MOTYT
guTaTh 10 ry6am. Bam srydiie Bcero CpocuTh 00 3TOM IIPH IEPBOH BCTPEHUE. Ecnu
BaIl coOeceHUK 00Ia1aeT 3 TUM HAaBBIKOM, HY>)KHO COOIOATh HECKOIBKO BaXKHBIX
npasui1. [IOMHHTE, YTO TONBKO TPHU M3 ACCATH CIOB XOPOIIO MPOIHUTBHIBAKOTCA.
Hy»HO CMOTPETb B JIMLIO COOECEHUKY U TOBOPUTD SICHO M MEJITICHHO, UCTIOJIL30BATh
mpocThie (pasbl W M3beraTh HECYMECTBEHHBbIX CNOB.  HyXHO HCMOJB30BATH
BBIp@KEHHME JIMLA, JKECTHI, TEJOABMKEHHUS, €CIIH XOTHTE [MOIYCPKHYTh HIIH
MPOSICHUTH CMBIC]I CKa3aHHOTO.

4.4. Ilpasuna smukema npu OOWEHUU C UHBANUOAMU, UMEIOUWUMU 300€pAHCKY 6
pazeumuu u npobiemol 0OUeHUs, YMCMBEHHbVIE HAPYULEHUA.

Mcnonp3yiiTe NOCTYIHBIA fA3BIK, BBIPAXKAWTECh TOYHO W IO JCIY. N3Geraiite
CIIOBECHBIX IIITAMIIOB ¥ 00pa3HBIX BBIPAKEHHM, €CITH TOJILKO BbI HE YBEPCHBI B TOM,
yTO Balll COOECEIHUK ¢ HUMH 3HakoM. He roBopure cBbicoka. He mymaiite, 4To Bac
He mokMyT. 1'0BOps O 3a4ayax WIM MPOEKTE, PACCKa3bIBAUTE BCE «IIO IAaramy.
Jlaitte BaeMy cobeCeIHUKY BO3MOXHOCTb 00BITPaTh KaXK/IbIX IIAr OCJIE TOTO, KakK
BbI OOBSCHAIMA eMy. VICXOIUTe W3 TOro, YTO B3POC/IBIH YENOBEK C 3a1CPKKOH B
Pa3BUTHH UMEET TAKOMH XK€ OMBIT, Kak U JIro00# 1pyroi B3pOCIBIN deoBeK. Eciu
HeOOXOIMMO, HCIONb3yHTe WUIocTpauun uin dororpaguu. byasre roToBbI
IIOBTOPUTH HECKOJIbKO pa3. He cmapaiiTech, eciy Bac ¢ NEPBOro pasa HEe MOHAIIH.
OGpamiaiitech ¢ 4eIOBEKOM ¢ NpoOJeMaMu PasBUTUS TOYHO TaK e, KaK Bbl Obl
obpamanich ¢ JoObM IpyruM. B Oecene oOCyxpanTe T€ XKE TEMbI, Kakhe BbI
o0cyxaaeTe ¢ IpyruMHu JroapMu. Hanprumep, rtaHbl Ha BRIXOAHBIC, OTITYCK, II0Or0/a,
nocsieiHre coopiTHs. OOpalaiTech HEMOCPEICTBEHHO K YeloBeKy. [loMHuUTE, 4TO
JIIOZIM C 3a/IEPXKKOM B Pa3BUTHH €€CIOCOOHBI K MOTYT MOANHUCHIBATE TOKYMCHTBI,
KOHTPAKTBI, TOJIOCOBATH, JABATh COIJIaCHe HA MEAUIIUHCKYIO IIOMOLIb U T. 1.

4.5. Ilpasuna smuxema nu OOWjeHUU C UHBANUOAMU, UMEIOUJUMU NCUXUYECKUE
HApYWeHUs.

[lcHXHUYecKHe HAapyIIeHHs — HE TO XKe Camoe, 4To MpoOJIeMbl B pasBUTHH. JIroaH ¢
[ICHXHYECKAMH TIPOOIEMAaMH MOTYT HCIIBITHIBATh IMOLMOHAIBHBIC PacCTPOHCTBA
WIM 3aMelIaTeSbcTBO, OCIOXKHAIOINIME KX JKU3Hb. Y HHMX CBOHU 0cOoOBIl W
W3MEHYMBBIA B3MUIsig Ha Mup. He Hano aymarh, YTO JIOAM C INCUXHYCCKUMH
HAPYIIEHUSAMH O0S3aTeNbHO HYXKIAIOTCS B JIONOJHWTEIBPHOH MOMOLIM M
CIELHATBHOM  OOpallCHHH. OOpamiaiiTecb € JIIOABMH C  TMCUXMYCCKMMH
HapyIIEHUSIMH KaK ¢ JINUHOCTAMM. He Hy»KHO nenaTh NPeXIEBPEMEHHbIX BEIBOJIOB
HA OCHOBAHWHK OIBITA OOLIEHHS C APYIMMH JIIOJbMH C TakOH ke (opmMoi
uHBaMMAHOCTH. He ciaemyeT aymarb, 4TO JIIOJH C MCUXUYCCKUMH HAPYIICHUIMH
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Gosiee PyrUX CKIOHHBI K HACHIIHIO. Arto mud. Eciu BbI APy KemoOHbl, OHK Oy 1yT
4yBCTBOBATH Ce0sl CIIOKOMHO. HeBepHO, 4TO JHO/H C TICUXAICCKAMU HapyLIEeHUSIMH
AMEIOT pOOJTeMbl B TOHWMAHMM HIH  HIDKE [0 YPOBHIO MHTEIUICKTa, HCM
GonpmMHCTBO JHosiel.  Eciu 4enoBeK, AMEIOLMH TICUXHYECKHe HapyleHH,
paccTpOEH, CIIPOCUTE ero CIIOKOMHO, 4TO BBl MOXETE C/ICJATh, 4qT00BI TOMOYb EMY.
He roBOpHUTE Pe3KO C YeIOBEKOM, MMCIOMIHM [CUXMYECKUE HApyLIEHHs], IaKe CIIA
y Bac eCTh JJisi 9TOr0 OCHOBaHMS.

4.6. [Ipasuna smuxkema npu 06ueHUU ¢ UHBATUOOM, UCTILIMBIEAIOUUM 3AMPYOHEHU
8 peyu.

He wrHopupyifTe Mozed, KOTOPbIM TPYHO FOBOPHUTb, [IOTOMY YTO MOHATH UX — B
pamux uHTEpecax. He nepebuBaiTe U HE TIONpABIISKTE 4EI0BCKa, KOTOPBIH
UCIIBITHIBAET TPYAHOCTU B PCHH. HauwHaliTe TOBOPUTH TOJBKO TOI/A, KOI/A
y6euTeCh, 4TO OH YIKE 3aKOHIHI CBOIO MbICTb. He MpITaifiTeCh yCKOPUTB pasroBop.
By/ibTe rOTOBBI K TOMY, 4TO pasrosop ¢ ueTOBEKOM C 3aTPYIHEHHON PEUbIO 3alMMeT
y Bac Ooubilie BPEMCHH. Eciu BbI CIELINTE, JIydllle, N3BUHUBIIKCE, ZIOTOBOPUTHCS
06 o6uIeHUH B Apyroe Bpems. CMOTpUTE B JIMLO cobeceHIKY, TIOANePKUBANTE
BU3yaJIbHbIM KOHTAKT. Oraiite >ToM Oecesie BCe BallC pHMManue. He mymaiite, 4To
3aTpy/[HEHHs B peuM — IOKa3aTeb HU3KOrO yPOBHs HMHTEJJICKTa 4YeJIOBEKA.
Crapaiitech 3a1aBaTh BONPOCHI, KOTOPBIC TpeGyIOT KOPOTKUX OTBETOB WIIH KMBKA.
He npuTBOpsKTECH, €CIM BbI HE [IOHSJIA, YTO BaM CKa3ajH. He crecHsANTECH
nepecrnpocuTh. Eciii BaM CHOBA HE ylaloch IOHSATH, TIOIPOCUTE TIPOU3HECTH CJIOBO
B GoJlee MEUIEHHOM TEMIIE, BO3SMOXHO, TI0 oyksam. He 3a0bIBaiiTe, 4TO HCIOBEKY ¢
HAPYIICHHON pEYbl0 TOXE HYKHO BBICKa3aThes. He mepeOuBaidTe €ro M HE
noxasistiiTe. He TOpOmUTe rOBOPALICTO. Ecnu y Bac BO3HHKAIOT mpo0sieMbl B
OOLIEHUH, CIIPOCUTE, HE XOUET JIM Balll coBeceIHHK MCIOJIB30BaTh APYro crocod
—— HamucaTh, Hare4yaTaTh.



Beero npowmuro, [IPOHYMEPOBAHO
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